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HUGNG DAN THUC HIEN
THAY POI THONG TIN
QUA UNG DUNG FINAVI

Dé thay ddi thong tin lién quan dén CCCD (chua gdn chip) qua dng
dung FINAVI, Quy Khach vui Iong Idm theo hudng dan sau
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Quy khach “bang nhap” Quy khdach vui long truy cap “théng tin tai
vao (ng dung FINAVI khodn” va chon “cai dat”
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L Bu&c 3 e 10:03
< Théng tin cia toi < Théng tin xdc minh
Quy khach vui long chon
“Thong tin cta t6i” va thuc
hién “xac minh thong tin”
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L4 B uac 4 < Thay déi théng tin CCCD

Quy khach chon “tiép tuc”
dé thuc hién xac minh lqi

théng tin CCCD/ Can cudc
mai theo yéu cau hé théng
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Quy khach thuc hién xac
minh lai EKYC theo yéu cau -
hé théng B e
Chup anh mat trudc va mat = i
sau cua CCCD/ Can Cudc rte " —
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Quy khach thuc hién xac thuc
lai khuén mat
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o BUGC 7 < Thay déi théng tin CCCD

Quy khéach vui ldng kiém tra
lai théng tin can thay déi

< Théng tin xdc minh

e Budc 8 Quy khdch nhdp méa OTP dé xac nhan thong tin can thay doi

1. Trudng hgp khach hang dang ky nhén 2. Truong hgp khach hang dang ky
SMS OTP (hé théng gui ma OTP dén sb dién nhé&n Smart OTP (vui ldng nhdap ma
thoqi da dang ky cua Quy khach véi JBSV) PIN Smart OTP)
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< Thay déi théng tin CCCD

thuc OTP
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* Budc 9

Hé théng ghi nhdn Quy khach
thay déi théng tin thanh céng

e Quy khach Iwu y:
- Viéc ap dung thay dbi thong tin CCCD/ Can cwac qua teng dung Finavi chi ap dung cho nhirng khach
hang mé& tai khoan giao dich chirng khoan bang CCCD chuwa gan chip
- Trong trwong hop thong tin thay doi khong hop 18, JBSV sé thong bao dé quy khach bd sung lai
théng tin theo yéu cau.
- Véi trwong hop Quy khach mé tai khoan bang CMND (09 s6) hodc cac loai gidy to khac vui long thue
hién theo mét trong hai phwong thire dwéi day:

PHUONG THUC HO SO THAY POI THONG TIN

Céng ty TNHH Chirng khoan JB Viét Nam, Tang 23,

Lén trirc tiep tai quay giao dich | "5 a0 | otte Center Ha Noi, 54 Lidu Giai, phudng

JBSV Céng Vi, quan Ba Dinh, Ha Noi
e Gidy dé nghi diéu chinh thong tin va dich vu giao
dich chirng khoan theo mau cua JBSV tai day (02
ban)
, |Guwi hé so theo dwong bwu dién gﬂoto CJ\AND;CECCI?;SEI(DM t?gné1 ba
vé dia chi trén oto cong chirng mé&i ( an)

X&c thuc chiv ky tai co’ quan c6 thdm quyén

Xac nhan cua Co quan céng an thong tin CMTND
va Thong tin trén CCCD/ Can cuwdc la cia mot
nguoi
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